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SYSTEM FOR PROVIDING ONLINE SERVICE REPORTS 

ABSTRACT OF THE INVENTION 

[0101] A system for providing online service reports to user subscribers. The service reports 

contain service information about services rendered by one or more service providers operating 
at the direction of a service administrator. The system includes a service hub coupled between 
the service administrator and the one or more service providers. The service hub receives an 
access message that defines access rights for the user subscribers. A decoder decodes the service 
information from one or more operational messages exchanged between the service administrator 
and the one or more service providers. A network server is coupled between the service hub and 
the user subscribers via a communication network. The network server receives a request from a 

; ;sfe selected user subscriber, and in response, provides at least a portion of the selected service 

Q information to the selected user subscriber based on the access rights. 
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